(901) 545-2677(COPS)

24-hour Non-emergency number

Memphis Police Department
Notification of Victim’s/Witness’ Rights

As a victim/witness of crime in the City of Memphis, the Memphis Police Department
shall provide notice of the following information:

1. The victim’s/witness’ rights under the Tennessee Constitution, article I 35, to be
free from intimidation, harassment, and abuse throughout the criminal system;

2. The availability, if any, of crisis intervention services, emergency and/or medical

services;

The name of the law enforcement agency and telephone number;

4. The names and telephone numbers of public and private victim/witness assistance
programs, including the state criminal injuries compensation program and
programs that provide counseling, treatment, and other support services; and,

5. The procedural steps involved in a criminal prosecution.
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VICTIM’S/WITNESS’ RIGHTS

The right to confer with prosecution.

The right to be free from intimidation, harassment, and abuse throughout the criminal justice
system.

The right to be present at all proceedings where the defendant has the right to be present.
The right to be heard, when relevant, at all critical stages of the criminal justice process as
defined by statute.

The right to be informed of all proceedings and the release, transfer, escape, or recapture of
the accused or convicted person.

The right to a speedy trial or disposition and a prompt and final conclusion of the case after
the conviction or sentence.

The right to restitution from offender.

The right to be informed of each of the rights established for victim/witness.

Memphis Police Department Precincts

Airways Station.....2234 Truitt............... (901) 636-4800
Appling Farms Sta...6850 Appling Farms. (901) 636-4400
Austin Peay Station...3430 Austin Peay....(901) 636-4399

Crump Station....949 E. H. Crump......... (901) 636-4600
Mt. Moriah Station...2602 Mt. Meriah.....(901) 636-4199
North Main Station.,,,444 N. Main.......... (901) 6364099
Raines Station...791 E. Raines...........c.... (901) 636-4599

Ridgeway Station...3840 Ridgeway.........(901) 636-4500
Tillman Station...426 Tillman (901) 636-3000
Traffic Office....3430 Austin Peay........... (901) 636-4679

Memphis Police Department Bureaus

Central Records........coovuvenverevencnninnnn. (901) 636-3650
City of Memphis Storage Lot (901) 636-8200
Crime Stoppers..... (901) 528-2274
Domestic Violence (901) 636-3741
Economic Crimes............. (901) 636-3350
Felony Response............... ...(901) 636-3995
Homicide.......ooenvenviiacnnnns ceesnsnnnn(901) 636-3300
Juvenile AbUSe.....ccoivverniiiiaiiiiironcecaen (901) 525-2377
Sex Crimes..couccininniieiuirceeniaieneronannns (901) 636-3330

Other Agencies

Circuit Court Clerk’s Office.................. (901) 222-3800
Criminal Court Clerk’s Office................ (901) 222-3200
District Attorney General’s Office.......... (901) 222-1300

General Sessions Court Clerk’s Office......(901) 222-3500
Probation and Parole (Memphis Office)....(901) 947-8640
Sexual Assault Resource Ctr (Crisis Line) (901) 222-4350
TN Dept. of Correction........cccccereienieese (615) 741-1000

The Shelby County Crime Victims and Rape
Crisis Center (901) 222-3950 provides a
multitude of services including referrals to other
agencies. This is confidential and free of charge.




DOMESTIC VIOLENCE /#

RESOURCES

Resources

Crime Victims & Rape Crisis Center
1060 Madison Avenue

901-222-3950
www.shelbycountytn.gov/737

Family Safety Center

1750 Madison Suite 600
901-222-4400
http://familysafetycenter.org

Hope House

23 S. Idlewild St.

901-272-2702
https://www.hopehousememphis.org

Love Doesn't Hurt
901-213-7661
http://lovedoesnthurt901.com

Criminal Injuries Compensation Fund
treasury.tn.gov/injury

Casaluz
PO Box 84, Cordova, TN 38088
901-500-8214

casaluzmemphis.org

VINElink (Custody Status/Changes)
vinelink.com
1-866-277-7477

Tennessee Correctional Services-Memphis
156 Court Avenue
901-505-2890

Walking Into A New Life Inc.

PO Box 1163, Memphis, TN 38101
901-466-6182

https://wianl.org

Safe At Home \

For victims of domestic violence, stalking,
human trafficking or sexual violence, safe at
home is an address confidentiality program.
sos.tn.gov/SafeAtHome

615-253-3043

24-Hour Hotlines

Crime Victims & Rape Crisis Center:
901-222-4350

Family Safety Center: 901-249-7611

YWCA Crisis Hotline: 901-725-4277

Emergency Housing

Kindred Place

2180 Union Avenue
901-276-2200
http://kindred-place.org

YWCA Greater Memphis
901-323-2211
http://www.memphisywca.org

Legal Assistance

Memphis Area Legal Services
22 N. Front St. 11th Floor
901-523-8822 or 866-361-9001
http://www.malsi.org

Memphis Community Legal Center
243 Adams Avenue

901-543-3395

www.clcmemphis.org

YWCA Immigrant Women’s Services
766 Highland

901-458-2550 ext. 4
http://www.memphisywca.org

Shelby County District Attorney General Steve Mulroy

201 Poplar Avenue, 11th Floor Memphis, TN 38103
Phone: 901-222-130C



VICTIM RESOURCES

Resources

VINElink

Alerts victims when the defendant's
custody status changes including release
on bond and release from the TN
Department of Corrections. Click below to
view:

Vinelink.com

1-866-277-7477

Family Safety Center
Offers assistance to victims of domestic

violence and assistance in obtaining an
order of protection. Click link to view:
1750 Madison Suite 600

901-222-4400
http://familysafetycenter.org

Crime Victims & Rape Crisis Center
Offers free and confidential counseling,
advocacy, assistance with criminal injuries
compensation applications and access to
forensic exams.Click link to view:

1060 Madison Avenue

901-222-3950
www.shelbycountytn.gov/737

Criminal Injuries Compensation Fund
This fund is a fund of last resort that
assists innocent victims of violent crime
that results in personal injury. The
application can be filled out online or
mailed in. Click below to view:
treasury.tn.gov/injury

886-960-6039

Safe at Home

For victims of domestic violence, stalking,
human trafficking or sexual violence, safe
at home is an address confidentiality
program. Click below to view:
sos.tn.gov/SafeAtHome

615-253-3043

To get information about offenders in the
prison system call the Victim Services
Director at 615-741-1000 (ext: 8145)

Court Date Notification

We will notify you of any court date in which
you are required to attend, but there will be
many court dates where you will not need to be
present. Click the link to view and register:
https://cjs.shelbycountytn.gov/CJS/?
clearSession=True

CasalLuz

Offers free services for Hispanic victims. Click
the link to view:

PO Box 84, Cordova, TN 38088

901-500-8214

casaluzmemphis.org

24-Hour Hotlines

Crime Victims & Rape Crisis Center
901-222-4350

Family Safety Center
901-249-7611

YWCA Crisis Hotline
901-725-4277

24/7 Sexual Assault Hotlines:
901-222-4350

24/7 Memphis Crisis Hotline:
901-274-7477

Suicide Crisis Text Line:
Text Home to 741-741

National Domestic Violence
Hotline: 1-800-799-7233

Shelby County District Attorney General Steve Mulro
201 Poplar Avenue, 11th Floor Memphis, TN 3810
Phone: 901-222-130



CHILDREN'S SERVICES

& VULNERABLE ADULTS

CHILDREN

Resources

Memphis Child Advocacy Center
901-525-2377
https://www.memphiscac.org/

Tennessee Department of Children's
Services Memphis Office
901-578-4001

Child Protective Services Assessments
and Investigations
901-947-8800

Memphis Crisis Center - Call 4 Kids
901-274-7477
https://memphiscrisiscenter.org/
programs-to-help/call-4-kids/

Criminal Injuries Compensation Fund
treasury.tn.gov/injury

VINElink (Custody Status/Changes)
vinelink.com
1-866-277-7477

24-Hour Hotlines

Tennessee Department of Children's
Services Hotline

877-237-0004
https://www.tn.gov/dcs.html

VULNERABLE ADULTS

Resources

Tennessee Adult Protective Services
1-888-APS-TENN (1-888-277-8366)
https://www.tn.gov/humanservices/
adults/adult-protective-services.html

CREA - The Coordinated Response to
Elder Abuse with the Family Safety
Center

901-222-4400
https://familysafetycenter.org/how-we-
help/crea/report-abuse/

Meritan

901-766-0600
https://meritan.org/

Long-Term Care

MIFA Long-Term Care Ombudsman
Program

901-527-0208

Visit https://www.mifa.org/ombudsman
to learn more.

24-Hour Hotlines

24-Hour Help Line for Shelby County, TN
901-274-7477

Shelby County District Attorney General Steve Mulroy
201 Poplar Avenue, 11th Floot

Memphis, TN 38103

Phone: 901-222-130C



